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MEJJATOTUYECKA MTPAKTHKA 3A CIIPABSIHE
C VUYUJIHUIHATA ATPECHUS

Bucepka MuxaJiea
Pezuonanno ynpaeJjieHue Ha o6pa3oeanuem0 — Cnueen

Pe3iome. B crarusra ce pasmiexia YYWIUIIHATA MEHAINS — ¢IHA HAJIOXKHIA
ce B JBaJieCeT M OCEM IbpKaBU ao0pa Iefarornyecka NpaKkTHKa 3a CIIPaBsHE C
arpecuBHOTO IIOBEACHHE Ha JIellaTa U YYSCHUIUTE, CEPHO3EH U aKTyaJIeH IpodJieM B
MOBEUETO YUMIUIIHH 00IIHOCTH. [Ipocienenu ca etanuTe, npe3 KOUTO peMUHaBa
BBBEXKJIAHETO Ha IpOrpaMara Ha MEAMAIMs B YUUIIUILE.
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Hacunuemo e opwvorcuemo na crabume, a HEHACUNUEMO — HA CUTIHUME.
Maxarma I'anan

MupHOTO ymnpaBIeHHE Ha MHOXKECTBOTO ChINECTBYBAIM KOH(JIMKTH € €IHH-
CTBEHATa rapaHiys, ye oOIIeCTBOTO HsMa Ja Oblie 00EKT Ha pa3pylIUTeNIHA CO-
nuanHa ekcruiodus. ETo 3amo Hue TpsOBa HE Ja eIMMHHUPaMe KOH(IUKTHUTE,
a Jla ce Hay4yMM Ja T ympapisiBaMe. 3a TAXHOTO YMEJO yIpaBlIeHUE rmomara mpo-
eChT HAa MEAMALUATA, 3alI0TO MMEHHO CTPAaHUTE B KOH(UIMKTHATA CUTYyallWs,
a HE MEIMAaTOPbT, BOAAT IUAJIOT 32 ONPEAEIISIHE Ha YCIOBUATA 3 BCSIKO JOCTUTHATO
chrianieHre. MenuaropbhT HE yUacTBa B IPErOBOPUTE, TOW pabOTH 3a Ch3/1aBaHE Ha
YCIJIOBUS 32 YCTAHOBSIBAHE Ha JIMAJIOT MEXy CTPAaHUTE B KOH(IIMKTHATA CUTYAIIHs,
romMara UM Jia I0CTUTHaT 0 B3aUMHO IPUEMIIMBO PELICHUE.

Menuanusara MoXe Ja 3all0YHE KaKTO 10 MCKAaHE Ha CTPAHUTE B KOH(IUKTA
WJIM HAa TEXHU NPEICTABUTENM, TaKa ChIIO U 110 UICKAaHE HA aAMUHUCTPATUBHU WU
chaeOHu opranu. Kato mMeTon 3a pa3peniaBaHe Ha KOH(JIUKTHU CUTYaIlUU B pa3-
JUYHUTE cepU Ha KUBOTA, MEIUAIMATA € TPSANIOYUTaHA B MHOTO JbP)KaBU: AB-
ctpust, ApxkeHTrHa, benrus, Benukoopuranus, ['epmanust, ['eprus, Janus, Ecto-
uus, Unnusa, Upnaunusa, Ucnanus, Utanus, Kurait, Kazaxcran, JlarBus, Jlutsa,
Jluxrenmaiin, JltokcemOypr, Manta, Hunepnanaus, Hopserus, Ilomma, [Topty-
ranusi, Pymbaus, CALL, CrnoBakus, CnoBeHusi, Yurapus, Ounnanaus, Opanius,
Xonmauaus, Yexus, llseitnapus, [lIBemnus, FOxuna Kopest, AAnonus u B8 ABctpamnus.
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MenuarusTa e cpej] 4eCTO U3IOJI3BAHUTE NIEIarOrMYSCKHU MMPAKTHKU TIPU pa3pela-
BaHETO M Ha YYMIIMIIIHUTE KOH(PIUKTH B [TO-TOJISIMATA YacT OT U30pPOSHUTE TO-TOpe
JbpKaBH, 3alI0TO YYHIIUIIIHATA MEJIHUAIUS € TIPOIIeC, IIPU KOHUTO Oe3npucTpacTHa
TpeTa CTpaHa roMara Ha JIBE WJIH [T0OBeUe CIIOPEIIH CTPAHU Jia pa3peniar KOHPINK-
Ta moMexy cu. [Ipe3 mociiegHUTE TOMMHU B yYWIHIIATA 3a9€CTABAT CONBCHIUTE,
MPUKITFOYBAIIY ¢ Hacuiaue. OYeBHHO €, Y€ TPU BCEKH OT TSIX HE MOXKEM Jia TOJI-
XOXKJ]aMe TI0 €/IMH ¥ ChIIl HAYKH U J1a OYaKBaMe pa3sindeH pe3ynrar. Heooxonumo e
Jla U3T0JI3BaMe aKTyallHU, paboTel M MHCTPYMEHTH, BMECTO Jia C€ BBPTUM B IIOPO-
4yeH Kpbr. Ilenaro3ure ca MOCTHTHAIM 10 U3BOJA, Ye MIPUIAraHETO HA HAaKa3aHHE,
KaTO HAYMH 3a CIIPaBsIHE C arpECUBHOTO TOBEJCHHUE HAa YUCHUIIWTE, € CUH J0CTa
ocTapsl ¥ Bede Hee(eKTHBEH METOJ M MHOIO YeCTO BOAM 10 oOpaTHHs e(dexT,
T.€. JIO 3aCHJIBAHE HA arpecusiTa, JIOKaro B MEIUAIMITA YICHUIIUTE CaMu U I00po-
BOJTHO paboTAT MO KOH(IMKTUTE CH, MPUI0OMBAT MOBEYE CIIOCOOHOCTH 3a paspe-
IIaBaHE Ha CIIOPOBE W C€ yyar Ja HOCST OTTOBOPHOCT. YUMJIMII[HATA MEIUAIIMS ©
METO/I 32 TIPETOBOPH 10 OTACITHU KOH(IIMKTU U HAMHUPAHE Ha PelIeHHe, ChoOpase-
HO C HY)KIIUTEC Ha BCHYKU CTPAHU U HEU3WCKBAIO KOMIIPOMUC C T€3HU HYX1Iu. Me-
JUAIHTa B YYHIIUIIATA [IEJIH J]a TOIIIOMOTHE YYCHHUIIUTE B CITy4all Ha KOH(DIUKT ¢
JIPYTH YYCHUIU, YYUTEIU WIH POJIUTEIIHN JIa TIOy4ar Mmo-sICHa MpeJicTaBa 3a cede cu
Y CBOUTE B3aMMOOTHOIICHUSI C IPYTUTE. Y UHIUIHATA MEIUAIUS HAChPYaBa pas-
pelIaBaHeTO Ha CIIOPOBETE 0 KOHCTPYKTHBEH HAYUH U JIONPUHACS 32 IICUXHYHOTO
3/[paBe Ha YYCHUIIUTE U 3a TAXHATA JIMYHA YIOBJICTBOPEHOCT, Y€ CAMU Ca HAMEPHIIU
penieHue Ha mpobiema. IMEHHO cTpaHuTe, a He MEAMATOPBT ONPENCIISIT YCIOBHSI-
Ta Ha BCSIKO JOCTUTHATO ChIamenne. Menuanusta OONKHOBEHO € ChCPEel0TOYeHA
BBpPXY OBJICIICTO, & HE BhPXY MHHAJIOTO.

3amio yunsMIHaTa MeAualys € IpreTa 3a eHa 1o0pa rejaroruuecka npaxkTu-
Ka 3a CIIPaBsiHE C arPeCUBHOTO TIOBEICHHUE B YUWIUIIEC U KaTO TaKaBa Cce Ipujara B
MHOTO JAbpkaBu npe3 nocieaaute 40 roguHu?

VYuunuuiHara Menqdanus ce 3apaxkja B yuniuinara Ha Hro IZopK Ipe3 BTopara
nosioprHa Ha XX Bek. [Ipe3 60-Te roguHu, B KOHTEKCTa Ha OopOara 3a YOBELIKU
[paBa U HEHACUIINE, CE MOsIBSBA ,,J{eTCKU MPOeKT 3a npusiTenu ‘. HeroBara ocHoBHA
LeJT € J1a Ce CBbp)KE TeXHMKaTa Ha HEHACHJIME C pa3pellaBaHeTo Ha KOHQIMKTH-
te. [Ipe3 1972 ronrHa TO3M MPOEKT MoTydaBa HOBO HAUMEHOBaHHE — ,,| BOpUECKU
OTroBOp Ha Jienara 3a koHpuukra™, Toli momara ga ce popmMupar yMeHHS 32 00-
uryBaHe, ceOeyTBbpKAaBaHe, ChbTPYIHHYECTBO M paspeliaBaHe Ha KOH(IUKTHUTE.
B xpas na 70-te ronunu rpyna yuutenu ot CAILL| yupensBa HalmoHa Ha acolua-
1y ,, YUUTEIH 32 COLUaiHa OTroBopHOCT . TsAXHaTa OCHOBHA LIl € MOJAbPIKAHE
Ha o0pa3oBaHMETO 32 MHpP. B TOBa Te HaMHMpaT MHOTO JOMTUPHHU TOYKU C MPOEKTa
,»IBOpYECKH OTrOBOp Ha Jienara 3a koudiukra“. B CAILl B cepara Ha MeauanusaTa
(YHKIMOHMpAT TPH OCHOBHH OpraHM3alui: AMEpHKaHCKaTa acolHalus Ha aJBo-
katute (ABA), Aconmanus 3a pemaBane Ha koHpaukTH (ACR) u AmepukaHncka
apoutpakHa acouuanus (AAA). I[Ipuban3uTeHO B CHIIOTO BpeMe OOLIECTBOTO
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Ha menuaropure B Can ®@paHLUCKO OCh3HABA HEOOXOAMMOCTTA Jla BbBEIE paspe-
[IaBaHETO Ha KOH(IMKTUTE B yueOHHA Tu1aH. HeroBuTe uiieHOBe M3passiBar yoex-
JIEHHEeTO cH, 4ye aeuara B IV — V kiac ca HarbJIHO TOTOBH Jja yyacTBaT B TaKoBa
oOyuenue. [1pe3 1984 r. 8 CAILl ce cp3naBa HanmoHnaiiHa acoruanus 3a Meuarus
B 0OpazoBaHueTo. [IbpBoHauaNHO Ts MycKa 6 porpamu. J{Hec TexHUAT Opoii e Hall
200. 3apanu cBos ycriex ¥ €peKTUBHOCT T€3U MIPOTPaMU C€ Pa3NpOCTPaHsBaT B LU
CBSIT.

VYuunuiHata Menuanys iMa et IpUHIUIA.

— CB00OIHA — BCUUKY YYaCTHULM Ca JOLLTH Ha MeIUalns CBOOOTHO U CBOOOI-
HO TpsI0Ba Jja yyacTBaT M J1a CH B3aUMOJEHCTBAT Mo BpeMe Ha 1ienust mporec. ToBa
€ OCHOBOTIOJIAralll IPUHIIUII.

— MupHa — U3M0JI3BaHETO Ha CUJIA, 3aIUlaxa WK APYTd MOJOOHH MOIXOIH Ce
3a0pansiBa. 3agadara Ha MeJUauusITa € 1a TpanchopMupa KOH(IMKTa, Tpean Tor
Jia € YCIISUI /1a ecKalupa.

— Kon¢guaenuuanana — HUIIO OT TOBA, KOETO € OMIIO Ka3aHO B Mpolieca Ha Me-
JIUanus, He MOXKe J1a Ob/ie U3MOI3BAHO CPelLly AaJeHa CTpaHa U3BbH TO3M MpOIIEC.
Kon¢puneHnmuaiHOCTTa — TOBa € CPEJICTBO 3a Ch37aBaHEe Ha OTKPHUTA, TOBEPUTEIIHA
Y YeCTHa 00CTaHOBKa.

— VaecusiBama — MequaTopbT TPAOBa 1a Ob/ie Henmpo(heCHOHAINCT, TOH TpsOBa
na ObJe eMH OT yYacTHHUIINTE, a He crienuaiucT. Ponsita Ha menuaropa e 1a Obae
¢acunuraTop, T.€. YOBEK, OCUTypsIBalll YCIEUIHA TPyHoBa KOMyHUKaus. Meana-
TOPBT He TpsiOBa Aa Mpejiara peleHus, 1a JaBa OLCHKH WM Ja ChANW CTPAHUTE.
MenuatopsT TpsiOBa a ObJc HEYTpaIeH U OE3MPHUCTPACTEH.

— Bb3cTanoBuTeHA — Upe3 CBOS TpaHCPOPMATHBEH aclekT MeauanusTa pabo-
TH TI0 BB3CTAaHOBHUTEJICH HAauYMH. Menuanusita TpsOBa J1a ce ChbCpeoTouaBa BEPXY
OTHOUICHUSTa MEK/Y CTPaHUTE, a HE BHPXY pe3ysiTara Ha mpolieca.

Ot CAL yunnuimiHata Meuanus ce pa3npocTpaHsiBa MbPBO B AHIVIMS, a CIieN
TOBa M B OCTAaHAJIUTE AbP)KaBH Ha KOHTHHEHTa. B AHIHs ca GazupaHH HSIKOJIKO
3HAUUTEIHA OpPTraHU3allli, KOMUTO OTJaBHA Ca TMOJYYWJIA CBETOBHA M3BECTHOCT B
obnactra Ha mMenuanusta. Enna ot Tsx e LIeHThpBT 32 eeKTHBHO pelaBaHe Ha
cnoposete (CEDR), Hamupani ce B O0ennHeHoTo KpaicTBo. Tazu opranuzanus ce
SBSIBA HAW-TOJIEMHUST HE3aBHCUM OpraH 3a aJTepPHATUBHO PEIIaBaHE Ha CIIOPOBETE
B EBpora; 3a Hero padotsaT noseye ot 5000 meauaropu B cBera. Toii € KOHCYJITUPAI
MexxayHapoaau opranuzanuu karo OOH, CetoBHara 6anka u Goldman Sachs.
ITpe3 1991 1. 8 CEDR e yupeaeH M3BECTHUST 1O LIEIHS CBSIT 0OydaBall Kypc 1o
pasBUTHE HA HABUIIUTE HA MEIUATOPHTE — MEXaHU3bM 32 aKpeIUTHPaHe, U303~
BaH OT noBeue oT 90% oT BomeuuTe MEIUAaTOPH U MPETOBAPSIIUTE B CBETA.

Kaksa e mpouenypara no y4msiMuiHaTa MeIuanusi B pa3JinuHuTe Abp:KaBu?

OcHoBa 3a y4nJIMIIIHaTa Meauanyst BbB BennkoOpuranus nasat [Ipenopbsuunren-
HUTE CTaHAApTH 3a yumiuiHuTe nporpamu no [IEEP meauanus ot Acormanumsra
3a paspemaBane Ha koH(ukTH (APK), KOsSITO ce pasmpocTpaHsiBa B JBe U3AHUS:
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I'bpBOTO U3aHue € oT 1996 ronuna, a Broporo — ot 2006 roguna. Ilpeau camoto
MPOBEXKIaHE Ha YYUIIMIIHATA MEIUALUS € HEOOXOIUMO AUPEKTOPHT Ha CHOTBETHOTO
YUWIHIIE J]a TOIYYH ChIVIACHETO M OJOOPEHUETO Ha BCHYKH YUHUTENHU 32 MPOBEXK-
JlaHe Ha MeIualus, 3al10TO T€ ca Te3U, KOUTO 1ie 00ydaBaT ObJCIIUTE MEAHATOPH.
[IpoBexna ce oOyunTeseH Kypc Ha yYEHHULIUTE, Clie]] KOETO BCEKH, KOWTO JKenae /1a
CTaHe MeIHaTop, momsJiBa popMyisip. B cpeqauTe yunnuina, ako iMa TBEpJE MHOTO
JKeJaellly, ce MPOBEeXa MHTEPBIO, CIIe/ KOeTo N30paHuTe JIMLA TPEMHHABAT JOITbI-
HUTEJIEH ABYIHEBEH Kypc Ha oOy4yenue. Camara Meualys ce IPOBEKAa, KaTo IBETe
CTpaHU B CIIOpa ce MU3CIYLIBAT MMOCIICAOBATETHO, O€3 J1a ce MPEeKbCBaT; MEAHAaTOPbT
MIPaBH CHHCHK HA BBIPOCUTE, IO KOUTO CTPAHHUTE Ca CKIIOHHHM J1a TIOCTUTHAT CIIopa-
3yMEHHeE, ClIe/l KOETO CKIIFOUBAT TaKoBa IO TE€3M BBIIPOCH U ce mnoamnucear. Moxe na
CH CTHCHAT PBIIETE, aKo kenadr. Karto gombpiHuTeIHa 0COOEHOCT KbM YUMIIMIIIHATA
MeIuanusi MoKeM Jia J0OaBUM JIMIcaTa Ha HeOOXOIUMOCT Ja CE MPEICTaBAT HIKaK-
BH JIOKa3aTeJICTBA WK JIa ce BOJAT cBUaeTend. CrIopbT € CTpOro MHANBHTyasIeH 1 ca
HEOOXOIMMH caMO JIMLATa, My KOMTO TOW € Bb3HMKHaN. CTpaHuTe, yyacTBalln
B KOH(JHKTa/CIIOpa, ce 3aro3HaBaT ¢ OCHOBHUTE NpaBHJIA/PUHLMIN B MeIHAIH-
sTa M Ce 3alMTBAT Jajik ca ChIVIACHM C TAX (Haju Tu mpuemar). Hampumep: He ce
paspeliaBa U3pUUAHETO Ha KIJIETBH M MMEHA; MPEKbCBAHETO Ha TO3U, KOWTO TOBOPH;
Jia ce 0OBUHABA HACpeIHaTa cTpaHa. MeanaropbsT € GU3UIecKo JIuIe (TOCPEAHUK),
KOETO CIIOMara 3a paspelaBaHe Ha Bb3HHKHAIIUTE KOH(IHKTH/CIIOPOBE BbB BPB3Ka €
00pa30BaHMETO WM TIOBEJCHUETO Ha yYCHUIIMTE B yumiuiiara. Toil Moxe aa Oble
YUCHHUK, TIPEABAPUTETHO OOyUCH 3a TOBA, Ha Bb3PACTTa HAa YUCHUIIUTE, C KOUTO pa3-
roBaps. B To3u ciy4aii MeauanusTa € u3BecTHa Karo ,,TapTHhOPCKa MeAHaIus ™ (Win
,MEIMaIns MeXTy paBHU ", “peer mediation”).

B Asctpus ot 01.05.2004 1. e B cuita ['paskgaHCcKY 3aKOH 3a METUATOPUTE, pery-
JUpall MpUIOKEHUETO Ha MEINAIMATa, HOPMUTE Ha MOBEJCHUE HA MEIHATOPHUTE,
KakTO M 00y4eHHETO 3a Mojy4yaBaHe Ha KBanudukanys ,,Menuarop*. YyunumHara
Meuanus ce u3passisa B CIETHOTO: NMPEBEHLUS Ha HACHJIME; OCBOOOXKAaBaHE Ha
CH3HAHHUETO 32 YUCHE/NpernofaBaHe; pa3BUTHE B YUWIMIIHATA CPEa; pa3BUTHE HA
CTpaTerusira 3a paspelaBaHe Ha KOH(QIMKTH W JOMBJIHEHHUS KbM Hesl; H3BEKAaHe
OT crnupasiaTa KOHQIUKT — CaHKLMUSI — KOH(JIMKT; YCIIOKOsIBAHE Ha YYHMJIMIHOTO
PBKOBOJCTBO, YUUTEIUTE, YUCHUIIUTE U POAUTEIHTE.

YunnuiHata Meauanys uma net ¢asu:

— CTIOpa3yMeHHe 3a MPOLeIUPAHE;

— cbOupane Ha nuHpopMalus, ChoOIIaBaHE HA TEMUTE 33 JUCKYCHS;

— npepaboTBaHe Ha KOHQIMKTHOTO I0JIe, ThPCEHE HA MHTEPECH OT CTpaHa Ha
MTO3UIMHUTE Ha CIIOPELINTE;

— pa3rbBaHe Ha TIOJIETO 3a pa3peliaBaHe Ha KOH(INMKTa, pa3padoTKa Ha anTep-
HATUBHU PELICHUS U OIICHKA;

— (haza Ha CHTBOPEHHUETO, ONMCAHUE Ha Pa3pellaBaHeTo, Kpail Ha MeAHAIOH-
HaTa Mpoueaypa.
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B benrus npobiemure Ha y4uiIMIHATa MEIUAIUS HOPMATHBHO Ca YPEICHU B
TPU JAeKpeTa U eaHa HapenoOa. [lokenarenHo aeWicTBaT W JIPYrH JiBa crocoda 3a
MMOCTUTAHETO IISJINTE Ha MEIUaIusITa — ,,aHuMaIus (pasurpaBaHe Ha pa3IudHU
CUTyallMH OT YYHMTEIUTE) U U30MpaHe HAa YYCHUIM OT BCEKU KIIAC, KOMTO Jia 00-
CBHKJAT TEKYIIUTE MPOOJIEMHU C YYMIUIIHUS TiepcoHan. OCHOBHUTE MPHUHIIUIN Ha
YUHIUIHATA MEAHAIMs ca OE3MPUCTPACTHOCT HA MEMATOPa U MOBEPUTEIIHOCT Ha
noiryyeHara uHpopmanus. B pa3pelaBaneTo Ha ClIOpOBETE JCUCTBAT YSTUPH Pa3-
JIMYHU OpraHa: IEeHThD 3a Meaualus 3a (PPEHCKOTrOBOpSIATa YacT Ha CTpaHara;
LIEHTHP 3a MeIualys 3a paiiloHa Ha bprokcel; MOOWIIHU €KHUITH; TICHX0-MEIUKO-CO-
LMaJHU LEHTpoBe. Beceku Moke Aa ce3upa HAKOM OT MOCOUYEHUTE OpPraHH, BKIIO-
YUTETHO W JIMIIE, BHHIIHO 32 CTpaHUTe. BhIpoCcHUSAT opran TpsOBa na w3ciylna
CTpPaHUTE MO CJIy4as, Jla HaIpaBU MOAPOOCH aHaM3 Ha (aKTUTE U Ja YBEIOMHU
I'maBHA aupexus 3a 3aJbDKUTEIIHO oOpa3zoBanue. B benrust memauaropute ca
HepapXudyecKkyd MOJUMHEHH Ha CIELMAHO Ch3JaJeH 3a TOBa OTIea KbM [maBHaTa
JIUPEKIIHS 32 33IbJKUTEITHO 00pa30BaHue.

Ha 08.04.2011 B I'epmanus e npuet, no ctanaapt Ha EC, 3akoH 3a Mequanusra,
CBhIJIACHO KOUTO:

— MEIMATOPBHT UHPOPMHpPA CTPAHUTE 32 MIPUHIIUIIUTE HA MEIHALIUATA, 1aBa Ha-
COKH IO OTHOIIICHUE HAYMHA Ha MPOTHYAHE Ha TPOIEeca;

— yOex/1aBa ce, 4e CTpaHuTe ca TaM JI0OPOBOITHO;

— U3HCKBA C€ €IHAKBO OTHOIIIEHUE HAa MEIUATOPa KbM JABETEC CTPAHU;

— MEIUATOPBT HAChpUaBa U BOJIU KOMYHHUKAIMITA MEXKAY CTPAHUTE; TOU MOXKE
Jla BOJM Pa3rOBOPH C BCSAKA OT CTPAHUTE 10 PA3IMYHO BpeMe, yA00HO 3a TsIX;

— MOXeE J1a PeKpaTH MeAuaIusaTa, KOraTo € Ha MHEHHUE, Y€ CTpaHUTe HsAMa Ja
CTUTHAT JI0 pelllaBaHe Ha TpoliIeMa;

— JUTBKEH € Jla ce yOeIu, IpY HAJIMYKe Ha pa3pelieH KOH(IHNKT, 4e JIBETE cTpa-
HU Ca HAIIBJIHO HASICHO ChC ChIBPIKAHUETO HA MOCTUTHATUS KOHCEHCYC.

B Il'epmanust yuunuiHaTa Meuanus ce JeJid Ha ChIIUTe TeT (a3 Kakrto B AB-
CTpHsL.

B I'vprus, @unnangus, Xonanaus U CIOBEHUS BCSIKO YUHIHUIIE UMa CBOM
CcOOCTBEH MPABHJIHUK, B KOMTO € periaMeHTHpaHa Mpolle/lypara 1o npuiaraie Ha
YUMIIUINHATA Meaualius. Besko yueOHO 3aBeieHHe U3X0K/Ia OT Pa3iIuiyHU CTUYHU
MpaBwjia IPU U3TOTBSHETO HA TEKCTOBeTe. [IpuOsArBaHeTO 10 MEeIUaIlysl € U310
1o u30op. CaMusT MpoIEC € MOBEPUTENICH U HE € Pa3pelieHo Jia Ce BOMSAT 3aIluc-
k. [IpuHIMIINTE HA yYUIHIIHATA MEAHALHS ca: JOOPOBOIHOCT, 100POCHBECTHOCT,
MOBEPUTEIIHOCT M OE3MPUCTPACTHOCT. TakuBa ca NMPUHIMIIUTE HA YYWIIMIHATA
menuauusa U B Ectonus, Mcnanus, Jluxrenmaiin, Manra, CioBakus, Cl1oBeHHUS,
VYurapus, [lonma, @unnanaus u [Benus. B [IBenus e pa3paboteH mpoekt 3a
OCBIIECTBSIBAHE HA T.HAP. MEIUALIMA MEXIY PAaBHU B YUWIMINATA, a IPOCKTUTE B
oOnacTTa Ha y4WJIMIHATA MEIUaIUs ce (PUHAHCUPAT OT LIEHTPAJHATA U MECTHA-
Ta Biact. TsaxHaTa 1en e ja TpanchopMupar paboTHATA Cpe/ia BbB BCSIKO YUMIIH-

162



Meouayusma — eona dokazano 00b6pa nedazo2uyeckd...

e Taka, 4Y¢ BCUYKH JIa CE YyBCTBAT JIOOpE; J1a ce CIPaBsT C U3JIeBaTeIICTBATa, J1a
HanpaBsT pa3peliaBaHeTO Ha KOH(IUKTA PEHTAOMIHO HE CaMO B MKOHOMHYECKO,
HO ¥ B EMOLIMOHAJIHO OTHOLIEHHUE. Y YMIIMILATA, TTOKEIIAIIH 1a C€ TPUCHEAUHAT KbM
WHUIMATUBATA, IPEMUHABAT CJICAHOTO 00yUYEHHE: YICHOBETE Ha YYWIUIIHOTO 00-
mecTBO — 1 — 2 THU; BCUYKM YYeHHUIU — | JIeH; yueHunuTe meauatopu — 15 vaca,
MEAMaTOpUTe KoopauHaropu — 3 nHu. ChOpaHUeTo 3a 00CHXKIaHE HA Ka3yCHUTE Ce
IIPOBEX/Ia BEJHBXK HA JIBE CSAMHUIIU. JJUPEKTOPHT U MECTHUTE OpraHU OOCHKIAT
YUMUJIMIHATA MEUAIHS HE IT0-MaJIKO OT 2 JI0 4 IIbTH B ToMHATa. 3a paboTara 1o
TakaBa Iporpama € BaKHO Jia Objie 00yUeH IEeNUAT YUMIUIICH [IePCOHAll, HE CaMo
yuutenute. MeauatopbT TpsiOBa Ja ce yBEpH, Y€ BCUYKU CTPAHU MMAT BB3MOXK-
HOCTTa e(DeKTHBHO Jia y4acTBar B Ipoleaypara. Toil u3ciryliBa CTpaHUTE, KaTo ce
CBhCPEI0TOUABA BHPXY BBIIPOCUTE, 10 KOUTO TE MOTaT Ja MOCTUTHAT ChINacue. AKO
MEAMATOPBT CUETE 32 HEOOXOAMMO, TOW MOXKE J]a U3CIyIla CTPAHUTE TIOOTICITHO.
Crnen npuKIIOYBaHEe Ha OPOIEAypara o MeAUalus Ce€ U3TOTBs TOKIa (IIPOTOKOM)
C pe3yyITaTUTe OT IPOBEJICHATa MEIUAIlKs, KOUTO ChAbpika MH(QOPMAIUS 33 yJac-
THULIMTE B MIPOLIECA U 3a MEAUATOPA.

B Hcnanus, Manta u B JIuxreHIailH 10 KICKaHE HA CTPAHUTE CIIOPA3yMEHUETO
3a MEMAIMs MOXKE JIa CE ChCTaBU U B MUCMeHa Gpopma. B Te3u Tpu 1bpxkaBu yuu-
JIMIIIHATA MEIUALMS, KaTo MPOLEAYPa, HE € HACOUEHA NPSKO KbM PETYIMPAHETO HA
KOH(DIMKTH B YYWIHIIHA CPE/ia, a KbM MPEBEHIIUS U pa3peliaBaHe Ha KOH(DIUKTH.
Menuatop Moxe Ja ObJie KAKTO yUECHUK, TaKa U YUUTEI. 3a IeJIUTEe HA MEHaIUsTa
JIUIETO TPsIOBA J1a MPEMUHE MTpe3 00y4eHueE.

B Xonanaus yuunuiiHata Meauanus ce pa3BuBa Bb3 OCHOBA Ha MpuHLumna ,,Ca-
MHUTE JIella HOCST OTTOBOPHOCT 3a KJIMMaTa B yuuiuiie . Meauaropu ca y4eHUIIN
or VI, VII u VIII kiac, npemuHaim Kypc Ha oOydeHue 1o Meauainus. Morar ja
OBbJaT MPEUIOKEHN 332 MEIMATOPH OT YYUTEIU, ChbYYCHUIM WIM CaMU Ja 3asBAT
JKEJIAHUETO CH J1a ydacTBar. Korato Bh3HUKHE KOH(IIUKT, MEAMATOPUTE MOTaT Jia Ce
camoce3upar win Jia ObJIaT Ce3UPaHU OT CBOU BPCTHHIIM WITH OT YYUTEIH. Meaua-
TOPUTE MPEIBAPUTEIHO Mpoy4Bar koHprkTa. Clie ToBa Ce IMPOBEkK/Ia 3aCeIaHue B
MIPUCHCTBUETO HA CTPAHUTE, YYACTHUIIM B KOH(IUKTA, YUUTE]I MEIUATOP U YUCHUK
Meauatop. Beeku oT yuacTHUIMTE B KOH(UIMKTA pejicTaBs npodiiema. CTpaHuTe U
MEIUATOPUTE MpeJiaraT ey 3a MOAXOASAIIOTO My pa3pemiaBane. Korato cturnar
JI0 KOHCEHCYC, OJIUCBAT CIIOPa3yMEHUE, KOETO ChAbPKA AHTAKUMEHTHUTE, [1OETU
OT cTpaHuTe. M3MbIHEHUETO HA CIIOPa3yMEHUETO CE CIEAU MEPUOAUYHO OT YUH-
TeJl MEAUATOp, KOMTO € NPHUCHCTBAJ HA CPELIMTE 3a€AHO C YYEHHUKA MEIUaTop.
YuurtenasaT MenIuarop ChCTaBs JOKIAAM M TPOCIIe/sBa XapakTepa Ha KOH(DIUKTHTE
U HalpebKa Ha Iporpamara.

B [lanust yunnuigHata MeIMaIus ChIIo c€ U3rpax ia Ha JOOPOBOJICH MPUHIIMII,
HO C€ OpraHUu3upa B Pa3IMYHUTE YUMUJIMIIA N0 Pa3IMu€H HauuH. Besko yuuniie
€ cBOOOIHO J1a u30epe Jaiu Jia BhBEJIC yUWIMIHATA Meaualus. Menuaropu Mo-
rar jia ObJIaT KaKTO YYUTEIUTE, TaKa U CAMHUTE YUCHUIIH. Y YMITUIIHATA MEIUALIUS,
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IIPU KOSITO MO-TOJIEMUTE YUSHHULIM UIPAsIT POJISiTAa HA MEAMATOPH NPH KOH(PIUKTHTE
MEXJly NMO-MaJIKUTE YUEHHLH, CE HapHuya ,,paBHONIOCTaBEeHa MEANALNs .

B Hpnanmus yuunuigHata Meayanus ce NOAYMHSABA Ha OOIIUTE MPUHIUIH, OT
KOWUTO C€ PBKOBOJAT MEAUATOPBT U cTpaHuTe. He chlllecTBYBa lIEHTpan3upaH op-
raH 3a NpeloCcTaBsHe Ha YCIYTH 10 yNpaBiIeHUE U pa3pelaBane Ha KOHPIUKTU U
MenuanusiTa He e Oe3riarHa. 3ariaaHeTo OLIeKH Ha J0OTOBapsHE MEXTy MeIH-
aropa u crpanute. [To npuHIKI 00yYeHHETO HA MEUATOPUTE HE MOTaa B KOMIIe-
TEHIUATa Ha AbpKaBaTa.

B Urtanus MeamanusaTa B y4MJIMILE CE€ Hajara M3KIIOYUTETHO BbB BPB3Ka C
royieMust Opol Uy KIeCTpaHHH YYEeHUIH. TOBa M3MCKBA M3MOJI3BAHETO HA KYNTYp-
HO-€3MKOBU MEIMATOPH, KOUTO M3IBIHSABAT POJIATA HA MOCPEIHUK MEKIY UyXK-
JECTpaHHUTE M MTAJIMAHCKUTE yYeHHIHU. Te3n Menuaropu mojamnomarar oOuryBa-
HETO MEXIy CEMEWCTBOTO Ha YUEHHMKA M YUMUJIMIIHUTE OpraHu. ETuuHnTe HOpMHU
OCHOBHO Ca CBBP3aHU ¢ MHPOPMHUPAHOCT Ha CTPAHUTE 3a Mpolenypara, KoHpH-
JEHIMAIHOCT Ha Ipolieca, Oe3NPUCTPACTHOCT U HEYTPaJIUTET Ha MeauaTopa. Xa-
paKkTepbT Ha MpoleaypaTa npeanoaara He)OpMaaHO OOIIyBaHEe, OCHOBHATA POJIS
Ha MeaMarTopa € 3ara3eHa, & IMEHHO HErOBOTO y4acTHE KaTo TPETO, HE3aBUCUMO,
0e3mpHrcTpacTHO JIUIe, KOETO J1a IMoJroMara CTpaHiTe B TSXHOTO oOuryBane. Hama
HOpPMAaTHUBHO ONpeiesieHa MPoLeAypa M0 YUUIIUIIHA MEeTUALIHSL.

B Kazaxcran Ob6enunenuero Ha ropuandeckute jiuna (OIOJT) ,,dopym HKO
AcTaHa® chlI0 peanu3npa COIMATHO3ZHAYMM MPOEKT, HACOUEH KbM BbBEX/IaHE Ha
MeaMaluATa B yUWINIIHATA cpeaa. B pamkuTe Ha TO3M MPOEKT B rpajosere Acrta-
Ha, Anmaru, Atupay u [laBnogap ca o0yuenn noseue ot 100 yuenniu ot VI u IX
KJac, a Taka cbio 10 crenuanictu B cucteMara Ha oopasoBaHueTo. B 8 yueOHun
3aBEJICHUsI ca OTKPUTH LIEHTPOBE MO YUYMJIMIIHA MEAMALMs, KOUTO B TEUEHHE Ha
MPOEKTa ca pa3pelin nosede ot 30 yUHIHIHE KOHPIUKTA ¥ TPOABIKABAT CBOEC-
To QyHKIHOHHpaHe. O0y4YeHnTe MIIQJAM XOpa OPraHU3UpaT akIUW 3a WHPOpMU-
paHe Ha yYeHHUIIMTE U NMPEnoAaBaTesITe 3a YUWINIIHATA MEeAUalus U 3a HeHHUTe
BB3MOXKHOCTH 3a pa3pelnaBane Ha KOHQIUKTHTE. [IpoeKThT € yHHUKaJeH 1Mo CBOsATa
CBIHOCT, ThI KaTo ca 00y4eHH IbPBUTE YUMIMLIHA MeauaTopu B Kazaxcran, kou-
TO MPEACTABAT CBOsI OMUT Ha PenyOiukaHcka KoH(EpeHIUs M0 YUHIHIHA MeIra-
uus B Actana, opranusupana ot OIOJI ,,®@opym HKO Acrana‘ B pamkute Ha na-
JieHust poeKT. [IpoeKThT nosryyaBa BIUCOKa OLIEHKA OT CTpaHa Ha CIIEUAINCTUTE B
cucremara Ha oOpazoBaHueTo. Toii € Bb3MPHET KaTo MHOBAILIMOHEH U MMAIll 32 el
M3rpakJaHe Ha Bb3MOXKHO Hal-OnaromnpusTHa oOpa3oBaTesiHa cUCTeMa, Oa3upaHa
Ha B3aMMHOTO paz0upaHe, TOJePaHTHOCTTA, B3aUMOIIOMOIITa U HEHACHIIHETO.

[MpuHnMnUTe HAa yYrIHIIHATA Meauanus B JIaTBus ca: JOOpOBOIHOCT, HEYTpa-
HOCT, TIOBEPUTEIHOCT, PABHOMOCTABEHOCT, OE3MPHUCTPACTHOCT M HE3aBHCHUMOCT.
U tyx mpouenypata no y4uJIUIIHA MEAUAlKs MPOTHYA 110 CIEeTHUS HAYUH: MEIH-
aTopbT ce 3ar03HaBa ¢ €CTECTBOTO Ha Cropa U chOupa WHPOPMAIHS 32 CTPAHUTE
0 Hesl; U3CJIYIIBAa CTPAHUTE U C€ CTPEMH JIa TH CKJIOHH KbM MHUPHO pellaBaHe Ha
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koH(ukTa. He e xenaremHa Hameca Ha BHHINHU Jiuia. Menuanusara B JlarBus
JlaBa Bb3MO)KHOCT Ha CTPaHUTE Ja UMaT II'bJIEH KOHTPOJ BbPXY pe3yirara OT CBOe-
TO pa3pellaBaHe Ha CIopa U YPEKJAHETO Ha criopasyMeHue. MeauaTopbT U cTpa-
HUTE C€ MOAINKCBAT B MPOTOKOJI, KaTO C€ JaBa KOIME HA BCEKUTO OT YUAaCTHULIATE
B mpoueaypara. YuunuiiHara Mmeauanus B Jlarsus u Jlutea e choOpa3eHa ¢ eTud-
HHUTE HOPMHU, KOUTO CE ChIbpAKAT B EBpONEHCKUSA €TUYEH KOJIEKC 32 MEIUATOPUTE.

B JIrokceMOypr yuunuiHata Meaualus € CboOpa3eHa ¢ MHIMBH/YATHUSI UHTE-
pec Ha orenHus yaeHHK. OcoOSHOCT Ha y4miuinHara Meauaius B JIrokceMOypr e
(urypupaHeTo Ha OTJIENIEH MEKIYSTHUYECKA MEIUATOP, KOUTO € YacT OT YUWJIUIII-
HHUS IEPCOHAJ U € TBKEH J1a IOMara Ha YYeHUIIMTE B TAXHATa COLIMAJIHA a/lallTalys.

EruunuTe HOpMHU, KOUTO CE ca3Bar MpHY MPOBEKIAHE HA YUWIMIIIHA MEAUALUS
B [lopryranus, ca: 6e3mpuUCTPaCcTHOCT, CIIPABEIIMBOCT, HENPUHYICHOCT, Obp3HHA,
MTOBEPUTEITHOCT, JOOPOBOIHOCT, PECIIEKT, ChTPYAHHYECTBO U 1oOpa Bois. He cb-
LIECTBYBAT MPAaBHU M3UCKBAaHUSA KbM MEIHMATOPA, Th KaTO TeMmara BCE OLIE HE €
HAITBbJIHO pa3BUTa B CTpaHara. YecTo yUYMJIMILHUAT NCUXOJIOT € U MEIUaTop Mpu
UICHTU(DUKALUATA U PEBEHIUATA HA TPOOJIEMHUTE CUTYAIlUU CPEJl YUCHUIIUTE, B
TOBA YUCJIO — U MIPOSIBUTE HA arpecus.

3a cTapTupaHe Ha MpoIleaypara Mo y4widiHa Meauanus B PyMmbHIS OCHOBHA
poJisl UrpasT PHKOBOJACTBOTO HA YUYWJIMILETO U HACTOATEIICTBOTO HA POAMTEIIMTE.
ErnunuTte npaBuia ca CBbpP3aHU ChC 3alla3BaHE HA OCHOBHUTE MPUHIMIINA HA MIPO-
Leaypara, a UMEHHO KOH(HUICHIIUAIHOCT, OC3MPUCTPACTHOCT M HEYTPAJUTET Ha
TPETO, HE3ABUCHUMO JIULIE MEIUATOP.

B CrnoBakust mpouenypara mo Meauaius 3amodyBa [0 WHUIIMATHBA HA €IHATa
WJIU Ha JABETE CTPaHU Wi Ha yuuTens. CopbT MOXKE J1a Ce OTHECE MPEJ CaMus Me-
Jatop Wiy Jia Objie noaajieH GopMyssip, B KOHTO ce MOCOYBAT UMe, KJIac U KPaTKO
omucanue Ha rpoonema. To3u Gopmyssip ce mycka B CIelraiHa KyTHs 332 MeHa-
1IMs], IOCTABEHA Ha pasMoJIOKEHHE B caMOTo yuwiuiie. Ha mbpBo MsACTO ce mpo-
BEXJIAT CPEIM ChC CTPAHUTE, JIOTOBAPAT CE MpaBUjlaTa U C€ YBEAOMSIBAT CTPaHU-
TE 10 MEMAIUATA; CTPAHUTE U3KA3BaT MHEHHUETO CH 33 KOH(IMKTA MMOMEKIY CH,
YTOUYHABAT CE€ MHTEPECUTE UM, IPEAjiaraT c€ HaAYMHU 3a pa3pelllaBaHE Ha CIopa,
a Hakpas ce NPUCTHIIBAa KbM M3rOTBSIHE Ha criopasyMenue. IIpemiarar ce mno-Ha-
TaTBIIHUA CPEIIN ChC CTPAHHUTE. AKO HE CE€ M3IBJIHSIBAT YTOBOPKHUTE MO CIIOpa3y-
MEHHETO, C€ MPOBEKAAT U APYTHU NOMBIHUTEIHH 3aceqaHusi. CropasyMEeHUETo €
B IMCMeHa (popMa ¥ ce MOJNKCBA OT CTpaHuTe. B criopasyMeHHeTo ce 1moco4ysar
MMEHAaTa Ha CIopemuTe cTpanu. Korato M3mbJIHEHHETO Ha 33aIbKEHUETO 3aBUCH
OT TPETO JIMIIE, TOBA OOCTOSTEICTBO CHIIO c€ TocouBa. [IpoekThT Ha criopazyme-
HHE CE€ IPOYMTA HA CTPAHUTE U CE MOAINCBA OT TAX.

He no-manko unrepecen e onurbT Ha PuHnanausa. Ouninanackuar YepBeH
KPBCT, B CHTPYIHUYECTBO C OpraHU3anusATa ,, I 1achT Ha XEM3HMHKCKaTa MIIaJIex",
3a104Ba 3a ObPBU BT J1a pa3BUBa YUWIMIIHATA MEIUALUs B CTpaHaTa. Ta3u Kam-
MaHUs, KaTO 4acT OT BBb3MOKHOCTUTE 3a Pa3lIMPSIBAHE HA TPAXKJAHCKOTO y4acTHe
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Y pa3BUTHUE HA yYCHUIINTE, € MOJKperneHa 1 ot JlenaprameHTa Ha 00pa30BaHUETO
B Xen3uHKU. YYHIUIHATa Menuaius BbB OUHIAHANS ce Tpuiara B J[Ba BapHaH-
ta: BEPCO u KUBA. YuacTHuLIMTE BB BEpCO-MEIUAIIUATA Ca: MEIUATOP, BEPCO-
YUHTEN, YICHUIIU MEIUATOPH, HAPCUCHH ,,IIOCPSTHUIIN , U CTPAHUTE, YYaACTHUIIH
B KOH(uKTa. Bepco-Mequanusita OOMKHOBEHO 3all04YBa 110 MHUIMATABA HA Y4H-
tenst. Tolt mpaBu marnka U OCTaBs OFOJISTHH 3a IMIOCPEJHUIIUTE, TaKa Ue YUCHUIIUTE
Jla 3HAAT KOH € MOCPEAHHUKBT. Bepco-yunuTensar yBeaoMsiBa KIACHHUSI PhKOBOIUTEI
Ha YYCHMKa 3a JlaTara Ha MOCPEAHUYESCTBOTO, a TOW YBEJAOMSBA 32 BPEMETO Ha
MOCPEAHUYECTBOTO CTPAHUTE, YYACTHUIM B CIOpa. 3acEeJaHHETO € B CBOOOJHA
¢dopma ¥ ce BOIM OT yYEHUK MeAHaTop. MeauaTopbT U3Cie/Ba BAIUIHOCTTA Ha
JIOTOBOpPA OKOJIO cenMuIia cief aedara. Bepco-yuutenst TpsoBa na Obae nH Op-
MUPaH KakK € 3aBbpIIWIa MenuausaTa. Bepco-yueHunuTe 3aceiaBar npuOIu3nuTeI-
HO BEJIHBXX MECEYHO, 3a JIa O0CH/IAT C YUYUTEIUTE CUTYallUU OT MOCPEAHUYECTBOTO.
KuBa-mennanusTa BKIIFOYBA CPEIIH U JUCKYCHUU B MAJIKU TPYITU U HHIUBUYQJTHU
CpeI| C XyJIUTaHUTE, KEPTBUTE U ChYUYCHUIIUTE UM, 32 Ja CE TOAMOMOTHAT CTpa-
nute. [lomupennero e B cBobomHa Gopma. [Iporenypara 0OMKHOBEHO 3aBBPIIBA C
YyBCTBO Ha OOJICKYCHHE M HE TPEABIDKIA CaHKIUU. [IbpBOTO O0yUYeHUE B yUUIIH-
mara ce npoBex/a npe3 nposierra Ha 2001 1., a 5 ToMUHN MO-KBCHO BeYe HAKOIKO
CTOTHIIM YUHJIUIIA BbBEXKJIAT TO3U METOJT B CBOsiTa padota. [Ipubmusurento 95% ot
KOH(DJIMKTHTE HE CaMO Ce pa3pelliaBar, HO ca OANKUCAHU U CUTYPHHU CIIOPa3yMEHUSI.
86% OT KOMEHTApUTE HA YYWINITHUTE METUATOPHU Cca MO3UTHBHHU. [[pnOIU3nTeIIHO
75% OT yuuTenuTe ce U3Ka3Bar MOJOKHUTEITHO 32 ICHCTBUETO HA TPSHUHTA, HCKali-
KH JOIBIHUTETHO o0yueHue. Okono 90% OT BCHYKHM YYaCTHUIM B MEIHAIIUATA
MOJTYEePTABAT, Y€ Ca MHOTO JIOBOJIHU OT MPUJIOKESHUETO HA METOJ1a, KOMTO IMTO3BOJISI-
Ba Ha yYCHUIIUTE Ja ce pa30epaT U camH Jia peliaT CBOUTE KOH(IMKTU B YUIIIHUIIIE.
Oxono 88% 0T yueHUIIUTE MOTYEPTABAT, Ue Ca YIBPKali Ha IyMara, KOsITO ca Jaiu
o BpeMe Ha MeauanusaTa. [Ipes 2008 roquna, camo 3a eHa FOANHA, Ca pas3IIeAaHu
7000 kongnukra. Toa 3acsra 80 000 yueHHIIN ¥ TEXHUTE POAUTEIH.

BbB ®@paHiiis MUHUCTHPBT HA 00Pa30BaHMETO HA3HAUABA HAIIMOHAJICH ME/IHMa-
TOpP, KOMTO CE MojArnoMara B cBosATa AEMHOCT OT noMouiHuur. Haznauenure meau-
aTopu B yumjMile (aKo MMa TaKMBa) MOTaT Jla Ce CPEIIaT ¢ YYCHUIUTE B TAXHATA
ceMeliHa cpelia, 3a Jla OMO3HAsT MM0-[00pe KUBOTA UM U3BBH KJIaCHATa CTasl.

B llBeiinapus nporueaypata no y4miMIIHaTa MEAUays uMa rnet ¢gasu: cnopa-
3yMEHHE 3a TpoLeArnpane; cChOupaHe Ha HH(POPMaUs, ChOOIIaBaHe HA TEMHUTE 32
JIUCKYCHST; TIpepabOTBaHe HAa KOH(PIUKTHOTO I0JIe, ThPCEHE Ha MHTEPECH OT CTPaHa
Ha TIO3UIIMUTE Ha CIIOPEIUTE; pa3rbBaHe Ha MOJISTO 32 pa3pelliaBaHe Ha KOH(IUK-
Ta, pa3paboTKa Ha aJITEPHATHBHH PEIICHUS W OILeHKa; (a3a Ha ChTBOPCHHETO,
OMNHMCaHUE Ha pa3peliaBaHeTo, Kpail Ha MeIMalMoOHHATa MPOoIeTypa.

Ot Taka HampaBeHUs MPEIIe] Ha MpoIleca 3a BbBEXKIAHETO HA IporpamMara 3a
YUMIIUIHA MEIMAIUsS B JIBAJICCET U OCEMTE JIbPXKABU CJICBA, Ue MEAMAIUATA B
YUHIIUINE 33]IbJDKUTEITHO TIPEMUHABA Mpe3 cefieM etana. Ha mbpBo MsICTO € MHOTO
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Ba)KHO J1a ObJE 3all03HAT MEPCOHANBT C KOHLENIMATA Ha MeAHalusITa. Bropusr
eTall € IOCBETCH Ha Ch3JjaBaHe Ha pa30upaHe MEXIy YUUTENN, YUCHUIN U POJUTE-
71 32 He0OXOAMMOCTTA OT M3MOJI3BAHE HA YUMJIMIIHATA Meaualus. TpeTuar eran e
CEJICKIUSI HA YUUTENI U yYCHHULH 3a 00yueHue. YeTBbPTHAT eTall BKII0YBa 00yye-
Hue Ha Meauatopu. [letn etan — onpenensHe Ha KOHPIUKTUTE, KOUTO TOJIEkKAT Ha
Meuanus, KakTo ¥ Te3u, KOUTO Morar Jia ObAaT 00eKT Ha MeIuanus MEeXIy BPbCT-
Huiy. lllectu eran — onpezensHe Ha MACTO, BpEME U HAYMH 33 OCHILECTBIBAHE Ha
MEAMALUATA, U MOCIENEeH, CEAMH €Tall — CaMOTO pa3BUTHE HA IIporpamMara 3a y4u-
JUIHa Mearanys. HaumebsT Ha mpeMuHaBaHe Ipe3 Te3u CeleM eTarna e crueuuu-
YeH KaKTO 32 OTJICIHUTE AbP)KaBU, Taka U 32 KOHKPETHUTE YUHIIUINIA B TAX, KOUTO
mpuiarat MeJHalusITa KaTo aJTepHAaTHBEH HauuH 3a pa3pellaBaHe Ha KOHQIUKTH.

Kaxksu ca pesynararure?

Y4eHuuuTe MeauaTropu ca MOBHMIIWIN CBOSITA CAMOOLIEHKA U ca MPOSIBUIIN I10-
roJIsIMO YBa)KEHHE KbM Apyrutre. Popurenure mbpBOHAYaIHO ca OWMIM CKENTHYHO
HACTPOEHH, Thil KaTo TPaIUuIMOHHOTO pa3peliaBaHe Ha KOH(GIMKTUTE MpH Aenara
3aBUCH OT BB3pPACTHHMTE. YUHUTENINTE TPYAHO Ca Ce€ ChIIacsBaJIM JelaTta caMH Ja
paspeniaBat KOHQIMKTUTE TIOMEXAY CH. BposT Ha KOHPIUKTHUTE HE CE € TPOMEHHMII,
HO Ce € MPOMEHWJ TeXHUAT XapaKTep: HaMalsl ¢ OposIT Ha M3/IeBaTesICTBATa; 3a-
YECTHUJIM Ca CJIy4auTe Ha ChTPYJHHUYECTBO Ha KEPTBUTE C arpeCOPHUTE; YUUTEIUTE
r“Mart MoBeYe BpeMe J1a Ce 3aHMMAaBaT ChC CBOUTE YUWIUIIHN 3aJa4uH.

3a mocneHNTe YeTUPUAECET TOAUHN MEIHAUATa B YUMIIHIIE CE € HalIoKMIa
KaTo 100pa memaroruyecka MpakTUKa B JBAAECET M OCEM Ibp)KaBU. Y UHIIHIHA-
Ta MeJHMalys € IpUMep 3a aJTepHATHBHO pelllaBaHe Ha CIIOPOBE B YUWIMIIE, IPU
KOeTO Oe3MpHCcTpacTHa TpeTa cTpaHa IoMara Ha JIB€ MJIH MOBEYE CIIOPEIIN CTPaHn
Jia pasperar onpesencHus KOHQIUKT. IMEHHO cTpaHUTe, a He MEAUaTOPBT, ONpe-
JIEJIAT yCIOBUATA HA BCSIKO JOCTUTHATO CIIOpa3yMeHue. Y YMIIHIHAaTa MeAUalus e
MpoIieCc Ha KOMYHHKAIUS MEXKTy CTPaHUTE B KOH(IMKTA, OCBHIIECTBEH C TIOMOIITA
Ha Oe3npucrpacred Meguarop. CTpeMexbT Ha Meauaropa € Jja MOTHBHMpa Xopara
Jla ydacTBaT B TO3U IIPOLEC TaKa, Y€ CaMU Ja ChCTAaBAT B3aMMHO U3IOJHO CIOpa-
3YMCHHE, KOCTO LIS UM IMOMOTHE Ja Bb3CTAHOBAT )106p1/1Te OTHOULICHHA IMOMEIKIAY
CU U C JIPYyTUTE XOpa. Y UWIHILHATa MEUALUs € JI0Ka3aH €BPONENCKU U CBETOBEH
OTIUT, KOWTO € He3aMeHUM B yumiuie. KakTo ce BiKIa, yUuauiHaTa MeIualus,
KOATO CC Ipujiara B UUTUPAHUTEC MO-TOpe€ B CTATUATA ABAJICCET U OCEM AbPiKaBH,
CC YTBBpPIK/IaBa KaTO OCHOBATCIIHO AOIIBJIHCHNUEC KbM AUCHUILIMHApHATA CUCTEMA.
Ts BHaAcs cBOS MMPUHOC BbB BB3NIUTAHUETO HA KPUTUYHO MUCJICIIN XOPa, KOUTO Ca B
CBCTOSTHHE Ja HAMPAaBAT CBOSI M300p M caMU J]a ChCTaBSAT B3aMMHO W3TOTHO CIIOpa-
3ymenue. ToBa criopazyMeHHe e TOMOTHE Ha YUEHHIIUTE, Y4aCTHUIU B KOH(IHK-
Ta, Ja Bb3CTAHOBAT I[O6pI/ITe OTHOLICHUA IMOMEXKAY CU U C JPYIUTC XOpa, KaKTO U
Ja CbCpeaAoTovYaT CBOUTEC MUCIIU U ILCﬁCTBI/IH KbM 6’I)ZICHI€TO, a HEC KbM MHWHAJOTO.

Pa3bupaemo e mpu Te3u 00CTOATENCTBA A CH 33aJaJeM BbIIpoca: ,,3aIl10 U HUe
Jla HE C€ OIIUTaM€ aa 06y‘-II/IM YUUTCIIU U YYCHUIIU B IIpUJIaraHe Ha nmpoucaypara mno
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YUWIMIIHA MeUanys 3a pa3peliaBaHe Ha KOHPIUKTH B ObJArapCcKOTO yUHIUIe? .
O1e moBeye 4ye ToBa € HIAHC, JaJIeH Ha ObarapckoTo yuniuiie u oT Hous 3[1YO.

NOTES / BEJEXKHA

1. https://www.cpdp.bg/?p=clement&aid=437, Xapra Ha ocHOBHHTE ipaBa Ha EB-
POTIEHCKUS CBIO3.

2. http://www.beyondintractability.org/essay/transformation
3. www.bergofandbook.net/definition.htm
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MEDIATION - ONE WELL ESTABLISHED,
GOOD PEDAGOGICAL PRACTICE FOR DEALING
WITH SCHOOL AGGRESSION

Abstract. The article deals with the topic of school mediation. School mediation
has been established in twenty-eight countries as a good teaching practice to deal
with a particularly topical and very serious problem in schools - the aggressive
behaviour of children and students. The article traces the stages of introduction and
implementation of a mediation program at school.
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